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Semiconductor Assembly Council 
Promotes Use of Quality Tools, Marla 
Cooper and Johan Cornelis van Beek 
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Helene F. Uhifelder (Feb., p. 47). 
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Februa 

ACSI Measures Satisfaction With 
Services of Federal Agencies (p. 21). 
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Quality Press Offers Materials on ISO 
9000 Series, Revisions (p. 18). 

Quality Progress Articles Cited as Reader 
Favorites (p. 19). 

Small Talk (p. 19). 

Z1 Subcommittee Seeks Comments on 
ISO 10015 Training Guide (p. 19). 


August 

Electronic Standards—Something New 
From Quality Press (p. 21). 
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‘QP’ Redesign Effort Earns National 
Excellence Award (p. 20). 

QuEST Forum Schedules October 
Meeting In London (p. 22). 
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ASQ Aids California City in Community 
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Associate Certification Program To Pilot 
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Who Can Help You Figure Out Your 
Career Path? Greg Hutchins (July, p. 100). 


Comments on Quality 
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Health Care Mergers, Fran Lipson and 
Andrew Riddell (Jan., p. 113). 

A Case Study of Process Improvement at 
a Pennsylvania University, Michael A. 
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Marcel Markus (Nov., p. 116). 
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Moxey (Oct., p. 76). 
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Frontiers of Quality 
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Mikel J. Harry (April, p. 80). 
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Quality With Financial Performance, Mikel 
J. Harry (Jan., p. 64). 
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Harry (Feb., p. 68). 

Questions Lead, Answers Follow, Mikel 
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Six Sigma Leads Enterprises to 
Coordinate Their Efforts, Mikel J. Harry 
(March, p. 70). 
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ISO and IAF Launch Program To Ease 
ISO 9000 Transition (p. 24). 

Lab Accreditation Council Revises Food 
Chemistry Program Requirements (p. 25). 

Quality Web Watch (p. 28). 

Short Runs (p. 26). 

Technical Advisory Group to TC 69 
Seeks Statistician Recruits (p. 24). 

Two Measurement Agreements 
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(p. 26). 
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Eleven International Groups Start 
Standards Forum (p. 25). 

Greater Diversity in Engineering Sought 
by Organizations (p. 25). 

90% of Digital Product Data Tested Fails 
Quality Standards (p. 24). 

NIST Announces Long-Distance Weld 
Monitoring, High-Power RF Measurement 
(p. 26). 

Quality Web Watch (p. 25). 

Short Runs (p. 24). 


March 

California Nursing Group Launches Tool 
To Improve Outcomes (p. 26). 

Mentoring Program Assists Small IT 
Firm (p. 28). 

NIST Announces Software Testing, 
Materials Property Efforts (p. 26). 

Quality Web Watch (p. 28). 

Short Runs (p. 26). 


April 

ANSI Releases New Global Action 
Report (p. 25). 

Best Practices Study Links Six Sigma, 
Financial Performance (p. 25). 

ISO Updates ISO 9000:2000 Transition 
Guidelines (p. 25). 

Nebraska Hospital Group Starts Quality 
Monitoring System on Web (p. 25). 

NIST System Links to State Weights and 
Measures Labs (p. 26). 

Quality Web Watch (p. 26). 

17 Organizations Certified To TL 9000 in 
Pilot Program (p. 25). 

Short Runs (p. 27). 


Ma 

ISO Addresses New Issues Such as 
Climate Change (p. 29). 

Medical Group Association Honors 
Minnesota Health System (p. 33). 

NCQA Puts HMO Report Card on Its 
New Web Site (p. 33). 

Quality Gaining a Foothold in E- 
Commerce Industry (p. 28). 

Quality Web Watch (p. 30). 

Short Runs (p. 29). 

Statware Merges With Norwegian Firm; 
To Focus on Web Based Products (p. 28). 

US. Tag Votes To Oppose Drafts of ISO 
9000 and 9001 Standards (p. 28). 


June 

Aerospace Quality Group Agrees to 
International Alignment (p. 28). 

Boeing Stresses Quality Management, 
Engineering Accountability to Suppliers 
(p. 28). 

First South American University 
Registered to ISO 9001 Standard (p. 30). 

Health Care Quality Initiatives Make the 
News Pages (p. 24). 

IAAR Elects President, Board; 
Announces AS9000 Program (p. 24). 

North Central Assn. Introduces New 


Higher Ed. Accreditation Model (p. 24). 
Quality Web Watch (p. 26). 
Short Runs (p. 29). 
Teradyne Engineers Win Engineering 
Quality Award (p. 30). 
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Benchmarking, Self-Assessment, Six 
Sigma Named Most Used Quality . 
Methodologies (p. 25). 

Catholic Health Assn. Supports Patient 


~ Safety Initiative (p. 29). 


DePaul University Announces Quality 
Institute for Companies (p. 29). 

Four New Members Named to Baldrige 
Award Panel (p. 26). 

ISO 9000/9001 /9004 Drafts Expected To 
Move Ahead Despite U.S. Reservations 
(p. 24). 

Quality Web Watch (p. 26). 

Report Says U.S. Auto Quality Still 
Below Foreign Competition (p. 24). 

Short Runs (p. 25). 

URAC Releases Draft Health 
Organization Quality Standards for 
Comment (p. 26). 

Winners, Finalists Named in Quality 
Cup Competition (p. 25). 


August 

Conference on Bat’a System Slated for 
May 2001 (p. 30). 

DaimlerChrysler Corp. Invests in Quality 
Planning Software Firm (p. 28). 

GE Puts Six Sigma to Work on Web 
Based Delivery System (p. 29). 

ISO 9001/9002 and 9004:2000 Advance to 
Final Draft Status (p. 28). 

Merger Creates One Large Manufactur- 
ing Software Provider Called MWARE 
(p. 30). 

Proposed Agreement Aims to Simplify 
Lab Accreditation (p. 28). 

Quality Web Watch (p. 29). 

Quebec Society Launches English 
Version of Quality Tools (p. 29). 

Short Runs (p. 31). 

Web Site Appearance Important to 
Graduating Job Searchers (p. 28). 


September 

Best Practices Study Covers Supply 
Chain Relationships (p. 28). 

49 Organizations Apply for 2000 Baldrige 
Awards (p. 26). 

GE Uses Six Sigma Process to Develop 
Education Services (p. 28). 

IIA Recognizes Quality in Eight 
Organizations (p. 28). 

IPEP and RAB Create Environmental 
Certification Alliance Program (p. 29). 

Quality Progress Introduces the Q-100; 
Links Quality to Financial Performance 
(p. 24). 

Quality Web Watch (p. 30). 

Researchers Say Medical Mistakes Data 
Flawed (p. 24). 

Short Runs (p. 26). 


October 

Benchmarking Study Issued on Change 
Management Practices (p. 24). 

Best Practices Reports Six Sigma, Case 
Studies (p. 27). 

ISO Survey for 1999 Reveals Biggest Rise 
in Certifications (p. 24). 

Juran Center for Leadership in Quality 
Announces Board Members (p. 26). 

NCQA Database Expanded To Include 
Satisfaction Results (p. 28). 

PBS To Document Unsung Guru, Japan’s 
History of Quality (p. 24). 

Quality Web Watch (p. 28). 


Russian Software Developer Receives 
ISO 9001 Registration (p. 27). 

Scholar Exchange Program Offers 
Engineering Opportunities (p. 24). 


November 

ANSI Approves Standards Strategy; 
Congressional Hearing Scheduled (p. 26). 

APQC and Best Practices Issue 
Benchmarking Reports (p. 26). 

Conformity Assessment and Safety 
Groups Hold Liaison Meetings (p. 26). 

Few U.S. Employers Measure Quality 
When Hiring (p. 28). 

IBM and IQS Form Alliance for 
Integrated Web Software (p. 26). 

Quality Web Watch (p. 27). 

Short Runs (p. 28). 


December 

ASDT Says Investments in Training 
Improve Financial Success (p. 25). 

ISO To Develop Health Care Guidelines 
at January Workshop (p. 24). 

Online University Participates In NCA 
Improvement Project (p. 25). 

Q-100 Drops 3.53% in Third Quarter 
(p. 24). 

Short Runs (p. 28). 

University Offers Three Quality Related 
Discussion Lists (p. 24). 

Web Watch (p. 26). 


Measure for Measure 

Calibration Buyers, Beware! Philip Stein 
(Sept., p. 113). 

Careful Interpolation Yields Useful 
Information, Philip Stein (Jan., p. 67). 

Don’t Whine—Calibrate, Philip Stein 
(Nov., p. 85). 

How Hot Is Hot? Philip Stein (March, 
p. 74). 

The Philosophy Of Metrology, Philip 
Stein (May, p. 88). 

Quality Tools for Metrology, Philip Stein 


. July, p. 79). 


Mr. Pareto Head 
On the Lighter Side, ‘QP’ Introduces Mr. 


Pareto Head, Miles Maguire (March, p. 16). 


Mr. Pareto Head—April, Mike Crossen 
(April, p. 16). 

Mr. Pareto Head—August, Mike Crossen 
(Aug,, p. 15). 

Mr. Pareto Head—December, Mike 
Crossen (Dec., p. 12). 

Mr. Pareto Head—July, Mike Crossen 
(July, p. 14). 

Mr. Pareto Head—June, Mike Crossen 
(June, p. 14). 

Mr. Pareto Head—March, Mike Crossen 
(March, p. 16). 

Mr. Pareto Head—May, Mike Crossen 
(May, p. 16). 

Mr. Pareto Head—Nov., Mike Crossen 
(Nov., p. 14). 

Mr. Pareto Head—October, Mike 
Crossen (Oct., p. 14). 

Mr. Pareto Head—September, Mike 
Crossen (Sept., p. 14). 


One Good Idea 

ASQ Awards Process Lets You Put Your 
Mark on Quality, David J. McClaskey 
(Aug., p. 128). 

Contracting Training Requirements, 
Robert D. Zaciewski (Nov., p. 136). 

Getting the Most From Cause and Effect 
Diagrams, Timothy J. Clark (June, p. 152). 

Identify Big Payback TQM Projects, 
Harry P. Richard (March, p. 120). 

Listen to the Workers, Harry P. Richard 
(Dec., p. 136). 
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NISO: A Standard that Parallels,Comple- 
ments and Exceeds ISO 9001:2000, James 
Lamprecht (July, p. 112). 

The Nominal Group Technique, Bjorn 
Andersen and Tom Fagerhaug (Feb., 

p. 144). 

Planning for Design of Experiments: A 
Case Study, Dipak Thakur (May, p. 144). 

Process Capability, Jack Meagher (Jan., 
p. 136). 

Safeguard Analysis, John R. Dew (Oct., 
p- 120). 

STARS of Quality Management, Han van 
Loon (Sept., p. 136). 


QP Reviews 

Books 

Anbar Management Abstracts, Vol. 1:6, 
David Pollitt, editor (June, p. 140). 

Beyond Customer Service: Effective 
Programs for Retaining Your Customers, 
Richard F. Gerson (Feb., p. 126). 

The Book of Five Rings for Executives, 
Donald G. Krause (April, p. 139). 

Building In-House Leadership and 
Management Development Programs: 
Their Creation, Management and 
Continuous Improvement, William J. 
Rothwell and H.C. Kazanas (Aug., p. 114). 

Bullseye! Hitting Your Strategic Targets 
Through High-Impact Measurement, 
William A. Schiemann and John H. Lingle 
(Oct., p. 105). 

The Certified Quality Manager Hand- 
book, ASQ’s Quality Management 
Division (June, p. 140). 

The Change Handbook: Group Methods 
for Shaping the Future, Peggy Holman and 
Tom Devane, editors (May, p. 123). 

Contents Under Pressure: 10 Team Based 
Principles for Coping in an Ever Changing 
World, Carla Reed (March, p. 104). 

Continuous Improvement in the History 
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